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Provider Portal

Registration

Effective April 1, 2019 — Community Care Plan (CCP) will serve as the
District Cares Program third-party administrator (TPA) to administer the
following delegated services: Enrollee Eligibility Status Verification,
Authorizations, and Claims Processing.

In order for providers to check eligibility status for enrollees, submit and
check the status of authorization requests, and check the status of claims,
they are required to register for Community Care Plan's Provider Portal —
PlanLink. The following is required from each provider's office:

e Please click here (opens in a new window) to access CCP PlanLink
e Please click here (opens in a new window) for information about

CCP PlanLink



http://www.connectpbc.org/
https://www.hcdpbc.org/resources/newsletter
https://www.hcdpbc.org/resources/podcast
https://www.hcdpbc.org/
https://www.hcdpbc.org/for-providers
http://planlink.ccpcares.org/
https://ccpcares.org/Providers/HealthCareDistrictofPalmBeach

If you have any questions, please contact the Provider Services
Department at (855) 819-9506.

Support

Notice of Privacy Practices

Privacy Policy & Disclaimer

Non-discrimination Notice
ADA Notice
Department of Transportation Notice

Hospital Price Transparency

HCD Facial Covering Policy

Careers - Current Team Members

Compliance
Compliance Hotline: 1-866-633-7233

Compliance Page

Public Meetings
read all public meetings

Social Media
? ? ?
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https://www.hcdpbc.org/resources/compliance#notice-of-privacy-practices
https://www.hcdpbc.org/resources/compliance#privacy-policy-and-disclaimer
https://www.hcdpbc.org/resources/compliance#non-discrimination-notice
https://www.hcdpbc.org/resources/compliance#ada-notice
https://www.hcdpbc.org/resources/compliance#faa
https://www.hcdpbc.org/for-patients/hospital/billing-financial-assistance
https://www.hcdpbc.org/for-patients/hospital/lmc-healthcare-facial-covering-masking-policy-and-procedure
https://internal-hcdpbc.icims.com/
https://www.hcdpbc.org/resources/compliance
https://www.hcdpbc.org/resources/public-meetings
https://www.facebook.com/healthcaredistrict
https://www.linkedin.com/company/health-care-district-of-palm-beach-county
https://www.youtube.com/user/hcdpbc
https://twitter.com/healthcaredist
https://www.hcdpbc.org/for-providers/provider-portal-planlink#top
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