The Health Plan with a Heart PALM BEACH COUNTY

(, Community Care Plan (‘J Health Care District

District Cares

Provider Notice

Date: January 14, 2022
To: All District Cares and Trauma Providers
RE: HCDPBC Electronic Claims Submission

Claim Submission Update Effective March 1, 2022: All claims must be submitted electronically.

e C(Clearinghouse: Availity

e Payer Name: Community Care Plan (Palm Beach Health District)
e PayerID: PBHD1

e Claims Registration: www.Availity.com

In addition, if you have access to our provider portal, PlanLink, you may submit requests for
claim appeal/reconsideration or submit a corrected claim electronically via PlanLink.

Should you have any questions, please contact our Provider Operations Hotline at 1-855-
819-9506 or email CCP.Provider@ccpcares.org.

Community Care Plan Provider Relations: 1-855-819-9506
Monday through Friday from 8:00am to 7:00pm EST |_www.ccpcares.org
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