- Health Care District
PALM BEACH COUNTY

Provider Bulletin

Attention: Participating Providers

Subject: Provider Workshop

Program: District Cares (Option 1) | Bulletin Date: May 6, 2019

Bulletin Number: | 19-007 Effective Date: | N/A

Notice:

The District Cares Program is offering an educational workshop for our participating provider
community.

Date: Tuesday, May 14" 2019

Location: Health Care District of Palm Beach County
Board Room
1515 N. Flagler Drive, Suite 101
West Palm Beach, FL 33401

Morning session at 9:00 am

Afternoon session at 1:00 pm

Workshop Topics:
e CCP Administrative Services for the District Cares Program
v PlanLink Provider Portal
v Authorization Requests
v Claims Submission
v' EFT Payments
e Provider Bulletins

o Benefit Changes and Authorization Requirements

To attend, please register by contacting Provider Services at (866) 930-1002 or via
email at providersvc@hcdpbc.org.

***Registration deadline Friday, May 10"

Questions:
Please contact the Provider Services Department at (866) 930-1002.

Please insert the bulletin into your Provider Handbook. The policies and procedures in
this bulletin supersede any related policies and procedures in the handbook.



mailto:providersvc@hcdpbc.org

	Provider Bulletin
	Notice:
	Workshop Topics:
	***Registration deadline Friday, May 10th***


