
Provider Bulletin

Subject: Acceptance of Institutional Claims Electronically

Plan: Coordinated Care Option 1 Bulletin Date: December 9, 2015

Bulletin Number: 15-012 Effective Date: Immediately

The purpose of this bulletin is to inform participating institutions of our process for submitting 
claims electronically (837I).

The Health Care District accepts electronic claims from Availity and Emdeon.

Institutions interested in submitting claims electronically should refer to our 837I Companion
guide. This guide is located on our website http://www.hcdpbc.org/index.aspx?page=42. The 
guide will walk you through business requirements and our enrollment process for submitting 
837I claims.

Once the enrollment and setup process is completed, we will provide you with our submitter 
numbers and you may begin submitting claims electronically.

Please do not electronically submit claims that have been previously submitted via paper. This 
may cause delays in processing and/or denials.

If you have questions regarding this bulletin, please contact your Provider Representative at
(561) 659-1002.

Please insert this bulletin into your Provider Handbook. The policies and procedures in this 
bulletin supersede any related policies and procedures within the handbook.
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