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Good Shepherd Community Clinic has a specialized 
facility focused on women's health, staffed by women, 
;ust a few doors down from its primary office. 
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�����������	�
�����	�
�����
������
������������������������

 �!� "#$�%&'()*+'�,'-�.#/0+'/*1*2*)*#/3�� ��� ����
���
�4������4������
��		�����������
����5�� 6��7�5�������5����7�8	�5��4��4���������7�������
���9������������4������
���
8����4��:���4���������7�������
����
�5������	�������7��7�����
�;����<�=8�����
��9����44��4�����;����� 6>4�����7��?7����4�
��
��
�5�����4����8	�����7���4�
��
������7������5������� �����
��7��5�����
������������7���	�
��������		����������� 6
�8�����
���
���	��������	�
���@��
��������
����� ��
�	���������
�����������������5�����7�		�
����
�����
�����
������������7�������
����
���������
������
���7�����8	�5��������8	���:���7���44����
�����������
�	��������
���������A8��7��B�� !�� ��������5���������85C��������7��4��:����
�����A	�����	���4�����
�
�����485	����������	���:���
����
�	���������
��������
�	8�
���58��
���	�����������7��!!���A	�����D���8������7���������6�7���������85	���E���������
�6�4	������������		�����
���
��		���7����44	���5	�����
��������5	��7��5���7���44	���5	�����8	�������
������������
����
�������� F����������5�������
������������4	����������4����
����:������7���	�
�����
����
����7���4����
������
�G����
�������
����7�		�������	������
�����	���5��4�����������:���
�����������
��5�
8���<��<5��<����5�����������8��������
������
��
�������4	����
������
����
���
��
��������7�����:��������7���������	�����
��4����
������7���������������	�
�����HIJKLMN�O�P�QIRSITUVLW�XMRWMULKLMN�Y�!� E���
�����
�� ���
������5���������	���������44��
�������7��������7����7�		������:���
�����
�����
�������
����������8�5��<���������������	�
�������������
�	8���58��
���5��	�����������7�����8�7�������
����4�
��5�	����8
����7��ZZ[����
����=8�����
����	���	�����8����
���	����
�����7�����	�7��������������������	������7���8
����
�����:��������7�������������Y��� \7��������7�		���
��������]�!Z����5�����Y�Z� ����C����������7����������5������		�5��8���������7���
����4���	�
��@�����:��������7�
��7��4�������
�����8����
�7�����4����
������
��
�:�8�	��7��7�����
���������	������
��7��	�7���
����:������\7�������5������		�5����4����
����:�������7���
�:�8�	�������:�
�����:���������
������7���	�
�����Y��� \7��8������������5��������44��4�����	�����
���
��7����	����������
�����
�����7��44	���5	��	�������8	����
���
�4�	�����Y�̂� _������������5�����������
������
�:�8�	���7������9��������4	�

�
�����
��������		�5�;����:��5���7���	�
�����
��7��8��	�G���7���	�
��������7����4��
��4�	���8�������4�������������
��7��7�:��8����7���	�
��@�����:��������7�
��7��	���������������Y��� ��������5�����8���	�:���
��
������7���	�
��@�����:�����������à
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Health Care District 
OF PALM BEACH COUNTY 

WE CARE FOR ALL 
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 !"#$%&'	(')*+!,*	- .	/0123( 45 6 75182958:825;23(924:4209
Needs ID Work On: 11.1% 

Yes: 88.9% 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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 !"#$%&'	(')*+!,*	- .	/0123( 45 6 75182958:825;23(924:4209
~o: 1 - 11 .11% 

Heeds to Worl!t On: 3 - 33.3% 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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� !"#$%&	'&()* +)	,�-	./012'�34�5�640718479714:12'813931/8
N·o: 0 - 0.0% 

1 

Yes: 4 - 44.4% 

Yes: 5 - 55.6% N·eeds t o Work On: 5 - 55,6% 

N·eeds to Work On: 2 - 22.2% 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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��� !"#$	%$&'(�)'	*�+	,-./0%�12�3�42.5/62575/28/0%6/171/-6
Nieeds to Work On: 2 - 22.2% 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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23456789	:9;<=3><	?2@	ABCDE:2FG2H2IGCJDKGJLJDGMDE:KDFLFDBK

Ye•s: 100.0% 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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'()*+,-.	/.012(31	4'5	6789:/';<'='><8?9@<?A?9<B9:/@9;A;97@
.N'eeds to Work On: 1 - 1 L 1% 

Yes: 8 - 88,.9% 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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#$%&'()*	+*,-.$/-	0#1	23456+#78#9#:84;5<8;=;58>56+<57=753<
N!o: 0-0.0% 

Nleetls to Work Orn: 2 - :22.:2% ~ , 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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#$%&'()*	+*,-.$/-	0#1	23456+#78#9#:84;5<8;=;58>56+<57=753<
Needs t o Work On: 1 -11 .1% 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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Health Care District 

OF PALM BEACH COUNTY 
WE CARE FOR ALL 
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~ Health Care District 
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WE CARE FOR ALL 



���������	
����	�������

���������	��������	���������
� ��

������� 	! "#$�%#	&�'	()*+,!�-.�/�0.*1+2.131+.4+,!2+-3-+)2
Leadership - Acts as liaison between Executive Leadership and Governing Boards of the District 

and CHC's. Provides leadership to ensure the missio ... values, and core guiding principles are practiced. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation. Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation. Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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������� 	! "#$�%#	&�'	()*+,!�-.�/�0.*1+2.131+.4+,!2+-3-+)2
Cooperation - Establishes and maintains positive external relationships among community 

organizations, local governments and with other hea ... ict Clinic Holdings, Inc. and related CHC services. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation . Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation. Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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������� 	! "#$�%#	&�'	()*+,!�-.�/�0.*1+2.131+.4+,!2+-3-+)2
Communication - Prepares annual and progress reports to the CHC Board/staff on program 

updates, goals and objectives. Maintains appropria .. . staff for decisions impacting the CHC operations. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation. Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation . Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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������� 	! "#$�%#	&�'	()*+,!�-.�/�0.*1+2.131+.4+,!2+-3-+)2
Decision Making - Ensures that process and outcome objectives and work plans are created for all 

non-clinical areas. Prepares and coordinates service ... esponse to federal, state, local audits, or surveys. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation . Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation . Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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������� 	! "#$�%#	&�'	()*+,!�-.�/�0.*1+2.131+.4+,!2+-3-+)2
Job Knowledge - Maintains current knowledge of trends and developments for CHC operations. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation. Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation. Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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Compliance - Coordinates the preparation and submission of grant reports to grantors and the CHC 

Board on a monthly, quarterly, and annual basis as r ... iate and timely disclosure of material information. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation. Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation . Less 
than 100% confidence . 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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������� 	! "#$�%#	&�'	()*+,!�-.�/�0.*1+2.131+.4+,!2+-3-+)2
CHC Knowledge - Participates and attends CHC related educational and training events. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation. Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation. Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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CHC Funding - Maintains and expands the existing level of funding and research and identifies new 

funding opportunities. Serves as HRSA Grant leader ... resources to secure funding related to the clinics. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation . Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation . Supervisor has complete 
confidence . 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation . Less 
than 100% confidence . 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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Staff Supervision - Prepares performance evaluations including counseling or disciplinary actions 

as applicable to direct reports. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation . Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation . Supervisor has complete 
confidence. 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation. Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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Board Support and Relations - Serves as an ex-officio member of the CHC Board, all standing 

committees, and assist the Chair in planning the a ... d development of appropriate educational material. 
9 responses 

• 3 = OUTSTANDING: Consistently 
exceeds expectation. Example for 
others. 

• 2 = EXCELLENT: Always meets 
expectation . Supervisor has complete 
confidence . 

• 1 = DOES NOT MEET EXPECTATION: 
Does not always meet expectation. Less 
than 100% confidence. 

~ Health Care District 
~ OF PALM BEACH COUNTY 
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Health Care District 
OF PALM BEACH COUNTY 

WE CARE FOR ALL 
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Health Care District 
OF PALM BEACH COUNTY 

WE CARE FOR ALL 

(September 2024 Risk Report Summary 
presented with graphs.) 
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Health Care District 

(Report with graph presented.) 

OF PALM BEACH COUNTY 
WE CARE FOR ALL 
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(Report with breakdown by specialty and user) 
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Health Care District 

OF PALM BEACH COUNTY 
WE CARE FOR ALL 

(Patient Relations Report & Patient Relations 

Dashboard with Graphs presented) 
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Health Care District 
OF PALM BEACH COUNTY 

WE CARE FOR ALL 
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Health Care District 
OF PALM BEACH COUNTY 

WE CARE FOR ALL 

(Outbound Campaign PowerPoint presented) 
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(Report with graph presented.) 

(Report with graph presented.) 
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Low Birth Weight Jan-September 2024 
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(38%, n=249) 

( 31%, n=249) 

(26%, 

(6%, n=249) 

(79%, n=14) 

229 

(46%; n=229) 
124 (54%; n=229) 

124 

(15% n=l24) 
(85% n=l24) 

106 

44 (42% n=l06) 
(58% n=106) 
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Health Care District 
OF PALM BEACH COUNTY 

WE CARE FOR ALL 

(92%; n=62) 

5 (8%; n=62) 

This a summary of September HLC. 
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OF PALM BEACH COUNTY 
WE CARE FOR ALL 

Adult Weight screening and follow-up: 
Breast Cancer Screening: 
Cervical Cancer Screening: 

Childhood Immunization: 
Colorectal Cancer Screening: 
Coronary Artery Disease CAD: 
Dental Sealants: 
Depression Remission: 
Diabetes: 
HIV Screening: 
Hypertension: 
lschemic Vascular Disease (!VD): 
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Health Care District 

Depression screening: 
Depression screening (Homeless): 

OF PALM BEACH COUNTY 
WE CARE FOR ALL 

Tobacco use screening & cessation: 
Weight assessment, Children & Adolescent: 



���

�����	
������������������������������������� ����������
(cy Hea1tn care District 
~ COMMUNITY HEALTH CENTERS 

Universe 

Coronary Artery Disease (CAD): Lipid Ther .. 4,817 

Heart Hypertension 6,657 

Health lschem ic Vascu lar Disease (IVD) 927 

Tobacco use Screen ing and Cessat ion lnte .. 16,858 

Adu lt Weight Screening and Follow Up 22,674 

Diabetes Diabetes: (HbAlc < 9%) 3,669 

Diabetes: {HbAlc < 9%) Migrant 349 

Depression Rem ission 590 

Behavioral Pat ients Screened for Depression and 
18,268 

Health Follow-Up 

Pts Screened for Depression and F/U 
(Homeless) 

5,591 

Childhood Immunizat ion 691 

Chi ldhood 
Dent al Sealants 566 

Measures 
Weight Screen ing and Counseling for 
children and adolescents 

5,092 

HIV Preven 
HIV Screen ing 21,716 

t ion .. 

Breast Cancer Screening 3,902 

Cancer 
Cerv ica l Cancer Screen ing 11,289 

Prevention 
Colorecta l Cancer Screen ing 9,598 

UDS PROVIDER LEVEL QUALITY MEASURES 2024 
NATIONAL QUALITY LEADER METRICS 

■ MET ■ Not Met ♦ HRSA Goa l - Nationa l Average 

La6% - -
72% 

74% 

94% 

84% 

72% ♦ G7% 

70% ♦ 61% 

144% ♦ 14% l 
~ !C 

95% 

91% 

53% ♦ 60% 

99% 
.. 

I 

Load Date 

10/ 7/ 2024 

~ State Average 

t s1% 1 
♦ BO% 

Filters 

J - ♦ 86% 

♦ 93% 

_ _____,J 
♦ 90% .. 

♦ 83% I 
♦ 83% 

I 

♦ 75% J 
I - , ♦ 90% 2% 

57% ♦ 32% I 

57% ♦ 60% - -
61% I ♦ 65% 

41% ♦ s2% 
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Health Care District 
COMMUNITY HEALTH CENTERS 

0 

Homeless 
30.2% 

@ 
-----r-§ 

14% ,.____ 

2022 

18K 

16K 

14K 10o/, . 

~ 
39% 

Agricultural 
4.5% 

-· o, 

1~ 

2023 ■ 2024 

-···,--
Patients 

Patient 
Visits 

New 
Patients 

9,238 12,582 1,808 

Demographics 

Race 

Ethnicity 

Not Hispanic or Latino 
5,353 
58% 

Age Group 

30-39 40-49 
17% 15% 

Black/ AfricanAme. 
3,861 
42% 

Hispanic or Latino 
3,7 

50-59 
14% 

40'111 

Monthly Productivity September 2024 

■ In Person 

Tele Health 
Visit Type 

Adult 

Dental 

Pediatric ~-:ii~. 
BH Integration 806 (6%) 

OBIGYN - 672 (5%) 

Residency Program - 641 (5%) 

BH Addiction - ~ 588 (5%) 

Psychiatry ~ 551 (4%) 

1,622 (13%) 

2,768 {22%) 

Monthly Volume Monthly Target 
Difference from previous year • 'f 

Volume by Clinic 

17%• 
19%• ...lll'a..L .11.Zlli. L 7o & 12%• -1% ,. --~ -1% ,. 13,349 -7% ,. 

Filters == 

Payor Mix 

5\) 
~%( ~ % 

■ Self 

■ M gd Care 

■ Mcaid 

■ Mcare 

Other 

■ Commerci al 

Tricare 

12K 21 %• 5o/, . - -■ ■ .... ■ ■ 1,1, 92_? - Ii 12,582 .-. , 1---- 1.107 
♦ 

.l!! 10K :iii 
> 

8K 

6K 

4K 

2K 

♦ 

11
,53 75 

--liil■■---... _._ 
11111111 

OK Lant WPB Mang Del LW WPB BG Del Lant Jup BG l e,wis Boca Hero Sl Ann LW Wa.rrior JFK 

Oct 
Dental Dental Dental Dental High Midi 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep 
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~ COMMUNITY HEAL TH CENTERS 

■ English 

■ Spanish 

■ Creole 

Other language 

Portuguese 

11. 
490 3S8 :ml 

46% 34% 21% 

Belle Glade 

© 2024 Mapbox © OpenStreetMap 

-118 3 1 
97% 2o/o 1'Yo 

Mobile Clinics 

LANGUAGE BREAKDOWN BY CLINIC 

9/1/2024 - 9/30/2024 

Jupiter I ■ 
249 20( 17 
53% 43,. 4% 

Mangonia 
lewis 
St.Ann 

828 805 
41'1'. 39% 

I ' 
L 

lak,M 11. 
41% 41'1'o 17% • 459 451 189 1 

3G5 971 

411 
20o/, 

I 
730 

8% 47% 35% 

Delray I 
,I 

56% 12% 31% 

Boca ■--
175 49 15 

66% 18'1, 6". 

Lantana 

Fren 
Creole 

English Port, 
e 

4,137 
44% 

English 

3,028 
32% 

Spanish 

Spanish 

2,023 
21% 

Creole 

187 
2% 

75 
1% 

Other language Portuguese 



���

�����	
������������������������������������� ����������
( ~n.::::u1u1 \.,\.Ill\:: L.11::>Ul\,,l 
~ COMMUNITY HEALTH CENTERS 

Unique Patients 

2,867 

30.3% 

@ 

-149 
14% 

Average Visits 
per Patient 

Homeless 
No Yes 

A ® 
1.3 1.6 

@ 2024 Mapbox@ OpenStreetMap 

Belle Glade 

I 
113 
92% 

Mobile Clinics 

HOMELESS BREAKDOWN BY CLINIC 

9/1/2024 - 9/30/2024 

-77 Jupiter 

16% 

Mangonia 

l lewis 

438 I WPB' n 
63% ■ 

154 470 
64%22% 42 

91% 

LakeWorth ■ 
284 I Lantana 

845 

Boca • 
37 

13% 

25% 

40% 

■ Delray 
439 
29% 

Doubling Up 

Homeless 
Shelter 

Other 

Permanent 

Support ive .. 

Street 

Transit ional 

Un'<nown 

HOM ELESS VISITS OVER TI ME 

2024 

2,867 

34% 

Sep 

HOM ELESS TYPE OVER TIME 

2024 

42% 

7% 

30% 

8% 

6% 

5% 

3% 

Sep 
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~ COMMUNITY HEALTH CENTERS 

AGRICULTURAL WORKERS BREAKDOWN BY CLINIC 

9/1/2024 - 9/30/2024 

!\6 •·• 422 

4.5% 

AGRICULTURAL WORKERS OVER TIME 

2024 

422 
4.5% 

Sep 
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UCIVIVUKAPHICS TRENDED OVER TIME FOR THE LAST SIX MONTHS 

RACE AGRICULTURAL WORKERS SEXUAL ORI ENTATION 

2024 2024 2024 
50% 50% 51% 51% 48% 

50% 490 • - 422 White I 
478 4.7% 443 • 446 4.S~tl 

4.5% 
379 

4.5~·0 4.7~0 Choose not 

Black or 44% 2% 4_2qo to disclose 

African 43% 42% 42% 44% 5%, 5% sq-o 
America n 

5q.o 

other Races 7% 7% 7% 8% 
7% 8% Don't know 

Apr May Jun Jul Aug Sep Apr May Jun Jul Aug Sep 30' 3q{, 3'¼0 4% ,o 
' 

ETHNICITY HOM ELESS 
92% 

92% 92% 91% 

2024 2024 
Other 

Hispanic or 40% 40% 
3,088 2,917 -Latino 40% 41% 41%, 4oqo 3,171 2,994 3,077 2,867 

30.7% 31.6% 32.6% 
30.4% 

Apr May Jun Jul 
30.3% 30.3% 

Not Hispanic SB% 58% 57% 57% 58% 58% 

or Lat ino GENDER IDENTITY 

2024 
Unreported 

2% 2%, 2% 2q-o 60% 2q-o 2% 60% 61% 61% - Female 
Apr May Jun Jul Aug Sep Apr May Jun Jul Aug Sep 

LANGUAGE SPOKEN GENDER ASSIGN ED AT BIRTH 

2024 2024 
Male 

39% 
39% 39% 39% 

440 ,I - -----45% ,o 45% 44~0 44%, 44% 
61%, 

61%, 61% 61% 60% 61% 
English 

Female Choose not 

33% - 33% 
to disclose 

0% 0% 0% 090 . Spanish 33% 34% 34%, 33% 
39% 40% 

24% Male 
39%, 39% 

39% 39% Other 
Creole 23%- - 22% 0% O'¼O 0% 23% 23% 23% oq-o. 

Apr May Jun Jul Aug Sep Apr May Jun Jul Aug Sep Apr May Jun Jul 

5%, 
4«3·0 

41¾0 4«3·0 

91% 
92% 

Aug Sep 

60% 61% 

39% 
39% 

oq.o 
0% 

0% 0% 

Aug Sep 
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~ c ·o MMuN·,;;HEAL THce.:iieRs :same Date Appointments between 911/2024 - 9/30/2024 

■ # Scheduled Appl 
Filters 

# Same Day 

Primary Care Adults Primary Care Pediatrics Obstetrics and Gynecology Behaviora l Health Dentistry 
% Scheduled vs Same Same Date Appointments 

# Same Dr / Total Encounte,. per day 
Day by Role Who Made byWeekOay 

26% 23% 6% 23% --
17% the Apppointment --~ -- - Monday Tuesday Wednes .. Thursday Friday Saturday 

5,555 r r % of Total Same 
Same Day Total 22% 21 % 19% 18% 20% 0% 

ApptMadeby 
Daily Average 

07:00 • 08:00 30 29 27 25 28 0 
Call Center 8% II 09:00. 10:00 2,774 II 

46 42 33 28 39 0 

11 :00 - 12:00 22 23 19 15 22 0 

01 :00 • 02:00 40 37 37 30 35 

689 - 449 I- 464 II rnhers - I 03:00 • 04:00 12 14 10 7 13 
365 - 38 Avg/Day 142 140 121 93 129 0 

Same Date Appointment Rate by Clinic 84% 

41 % 
49% 

22% 27% 21 % 
32% 

25% 18% 18% 13% 18% 16% 18% 

BELLEGLADE BOCA DELRAY JFK MIDDLE SCHO.. JUPITER LAKE WORTH LAKE WORTH HIGH LANTANA LEWIS MANGONIA MOB 1 WARRIOR MOB 3 HERO ST ANN WEST PALM 

2,399 I I 
2,484 

-2,122 

I 
1,225 

I 11 I I I I■ 610 
386 

.J l :1 433 - 312 258 
41 111 161 

61 25 - 49 57 28 
142 46 73 61 11 --

Same Date Appointment Rate 11/1/2022 12:00:00 Afli to 10/31 .. 

-
2022 2023 2024 

19%-- 18% 19% -- - 18%18% - -;.--- 20% 
17% 18% 17% 19% 18% 17% 19% 18% 18% 19% 17% 18% 18% 19% 18% 18% 19% 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 
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12% 
of No Show 

completed an encounter later on 

% No Show 
24% 

3,Q87 (24%) 
No Show 

Total 
3,987 

Overall All 

13% 
of No Show Scheduled an 

appointment later on 

Distribution of No Shows by Appointment Time 
(hour:min) 

Top 1 Appl lime: 11:00 (80/o) 

Top 2 Appl time: 15:00 (80/o) 

Top 3 Appl time: 10:00 (70/o) 

Top 4 Appl lime: 10:40 (50/o) 

Top 5 Appl lime: 15:20 (50/o) 

Top 6 Appl lime: 9:40 (5%) 

Top 7 Appl time: 8:40 (5%) 

Top 8 Appl time: 9:20 (4%) 

Top 9 Appl time: 13:00 (4%) 

Top 9 Appl time: 9:00 (4%) 

No Show Appointments Overall Filters 

Adult Care, Pediatric Care, Women's Health, Dental, BH Integration and BH 
Addiction (including resource schedules, excluding nurses) 

9/112024 • 9/30/2024 

All 

No Show Rate by Specialty by Provider Type ■ Completed 
All 

Primary Care Obstetrics and Gyn .. 

21·. 
245 

I 
S5¾ 
386 

No Show 

Behavioral Health 

=· 565 

Dentistry 

um. 
I 

MD/NP/PA Resident Resource MD/NP/PA Resident Counselor Social Psy MD/NP/PA Resident Intern PSYCH Dentist Dental Dental 

Primary Care 

23% 

No Show Rate for New Patients 

22% 
19% 18% 

2022 2023 2024 

No Show Rate Last 12 Months 

21% 
20% 18% 

Nov-23 Dec-23 Jan-24 

Worker 

Obstetrics and Gynecology 

17% 

26% 

No Show Rate for Established 
Patients 

25% 
22% 21% 

2022 2023 2024 

No Show 

18% 

17% 20% 

Feb-24 Mar-24 Apr-24 May-24 

Appl Month/ Year 

Behaviora.l Health 

28% 

Hygienist Assistant 

~ntistry 

23% 

No Show Rate by Specialty 

Primary Care 23% 

Obstetrics and Gynecology , 26% 

22% 

Jun-24 

Behavioral Health 

Dentistry 

22% 24% 

Jul-24 Aug-24 

28% 

23% 

24% 
22% 

Sep-24 Oct-24 
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Health Care District 
COMMUNITY HEALTH CENTERS 

0 

Homeless 

27 .7% 

® 

0 

V 
18,134 (40%) 

Agricultural 

5.1% ... , 
o, 

Monthly Volume 

18K 

0 2022 

16K 

14K 

12K 

10K 

SK 

6K 

4K 

2K 
OK 

21% • 

umque 
Patients 

Patient 
Visits 

New 
Patients 

Clinics Dashboard 10/1/2023 to 9/30/2024 Filters 

44,947 158,168 21,596 m 
Demographics 

Race 

Ethnicity 

Not Hisp11nic or L11tino 

25,698 
57% 

A ge Group 

0 2023 

30-39 
9% 

■ 2024 

14,709 
17% ... 

~ ~ 
Volume by Provider Category 

Hispanic or urtlno 
18,210 

41% 

Adult 

Dental 

Pediatric 

BH Integration 

O8/GYN 

Res idency Program -
BH Addiction .5,147 

Psychiatry 

Residency Psychiatry 

Drference from previous year A T 

13,459 13 ,349 12,582 
12% • •1"• 'I' -1% 'I' 

4,769 

Volume by Clinic 

v 

"' ..... ..,,
N 

"' 0 
V N v i ~ ~ 

■ Patient Visits ■ Unique Patients 

61 ,435 

Payer Mix 

4% 

42%0 5~ 

■ Self 

■ MgdCare 

■ Mcaid 

■ Mcare 

Other 

■ Commercial 

Tricare 

■ Patient Visits ■ Unique Palie .. 

.- M 
N .-

N _ O _ cij ~ ~ ~ ~ ~ 
- - ~ ~ N - - -------------

Lant WPB Mang LW Del WPB BG Lant Del D Jup BG O Boca Lewis St. Hero LW JFK War.. Port Port 

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 
Den.. De.. enlal enlal Ann High Midi Den .. Me .. 
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~ COMMUNITY HEAL TH CENTERS 

CLINIC SCORECARD 10/1/2023 to 9/30/2024 

60 

Unique Patients 

& 
44,947 

27.7% 

@ 

-9 
15% 

0-19 
0°0 

All 

Patient Visits 
GENDER 

0 0 

~ fJ 
158,1 68 

HOMELESS PATIENTS • 

HOMELESS TYPE 

Doubling Up 

Other _ 

Permanent Support .. • 1,207 {10%) 

Homeless Shelt er • 943 {8%) 

Street ■ 807 {6%) 

Transit ional 1 585 {5%) 

Unknown 1 308 {2%) 

20-29 
14% 

Age Group 

30-39 
19% 

40-49 
5% 

18,134 (40%) 

50-59 
20 • , 0 9q 

Race 

Black/Afri canArre. 
20,052 
45% 

Ethnicity 

Not Hispanic or Latino 
25,698 

57% 

Hispanic or Latino 
.8,210 
41'111 

Primary Language Spoken 

... , 
O'i 
2,284 

5.1% 

AGRICULTURAL WORKERS 2,284 

s.-1 
1.354 
S9'lrt 

Migrant 
969 
42% 
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l~ Health care District 
~ OF PALM BEACH COUNTY 

□ □ 
□ □ 
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l~ Health care District 
~ OF PALM BEACH COUNTY 

0CF6F7DB67064348ernc 
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