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Overview
§ Claims Submission

Ø Providers may submit claims electronically (EDI) or continue to submit on
paper

Ø Electronic claims will only be accepted in the ANSI X12N format!

§ Benefits of EDI
Ø Timely receipt of claims
Ø Accurate Data Entry; better record keeping/tracking
Ø Prevent Duplicate Claims
Ø Improved Customer Service Quality

§ Financial Considerations
Ø Claim payments will continue to be made according to existing contract
Ø HCD is meeting legal responsibility by implementing the infrastructure to

accept and process your electronic files
Ø HCD is not responsible for Provider costs related to producing and

transmitting electronic claims



What is Required By Law for EDI?

§ HIPAA Overview

§ Reason for transaction standardization

§ Overview of all transaction and code sets
Ø  837  Healthcare Claim Submission

Ø  834  Benefit Enrollment and Maintenance

Ø  270  Healthcare Eligibility/Benefit Inquiry

Ø  271  Healthcare Eligibility/Benefit Response

Ø  835  Healthcare Claim Payment/Advice

Ø  276  Healthcare Claim Status Inquiry

Ø  277  Healthcare Claim Status Response

Ø  278  Healthcare Referral Certification/Authorization/Service Review



What We Are Doing To Prepare

§ Assembled an EDI Implementation Team

§ Major investment to upgrade our Claims management
system

§ Offering assistance/outreach to our Provider Network

§ Contracting with external resources

Ø Vendor work groups

Ø Consulting

Ø Clearing Houses



What You Need From Us

§ Our strong commitment to maximizing EDI capability - Claims
EDI will be implemented without disruption or decrease in the
level of services provided by HCD

§ Required File Formats and Data Elements
Ø ANSI 837 Professional and Institutional

Ø HCD or HPB Specific Data Elements

Ø HIPAA Compliant Code Sets



Enrollment Process

§ An enrollment process will be established to facilitate the
process of creating a trading partner relationship between
the District and its submitters
Ø Identify submitter’s needs
Ø Clarify specific requirements (data elements, etc.)
Ø Coordinate activities with EDI clearinghouses

§ Trading Partner Agreements

§ Testing of claim files and sign-off (clearance to transmit
for actual payment)

§ Internet Explorer for Web Browsing



What We Need From You!

§ Test Files of Claims in ANSI X12N 837 format
Ø Software for billing – vendor package or custom

Ø Billing Service

Ø Clearing House Agreement

§ Continued WIN-WIN partnership!
Ø Timely receipt of claims

Ø Accurate Data Entry; better record keeping/tracking

Ø Prevent Duplicate Claims

Ø Improved Customer Service Quality

§ Further information forthcoming on our website
http://www.hcdpbc.org



Questions?


